INAir Aviation Services Company

LIMITED WARRANTY AND DISCLAIMER OF WARRANTIES 


(a) INAir Aviation Services Company (“INAir”) represents and warrants that its testing, repair, and overhaul services (“Services”) will be rendered in a professional manner by INAir and its personnel, consistent with generally accepted industry standards, using new parts and supplies in performance of its Services. Subject to the provisions set forth in this Limited Warranty, Customer’s sole and exclusive remedy for any breach of this warranty will be, at INAir’s option, correction of the noncomforing portion of the Services by INAir or termination of the order and return of the portion of the fees paid to INAir by Customer for the nonconforming portion of the Services. Except as stated herein or as otherwise provided by law, INAir’s services shall not be subject to any express or implied warranties. This Warranty shall continue for a period of one (1) year from the date of completion of the Services for any repair work (“Repair Services”), and two (2) years from the date of completion of any overhaul work (“Overhaul Services”) (as more particularly set forth below) and excludes remedy for damage or defect caused by: services not performed by INAir; improper or insufficient maintenance, operation or use; and/or normal wear and tear. Characterization of Services as Repair Services or Overhaul Services shall be made exclusively by INAir. No warranty is given for customer supplied materials or components. The foregoing Limited Warranty is subject to the following conditions and limitations:
i. Bench Test and Certification Services Only. For Service on units that are only bench tested or certified by INAir and found to be within tolerance (as described by the manufacturers' specifications) there will be no warranty.

ii. No Fault Found Returns. If a unit is removed from an aircraft and found to meet all of the manufacturers' test specifications, the customer is responsible for the bench test and recertification charges.

iii. Repairs. INAir’s warranty liability for repair Services is conditioned on the Customer reporting to INAir defects in the repair Services within 12 months from date of completion of such repair Services. INAir’s twelve-month repair service warranty does not extend coverage on ANY failure of the Unit, but is limited to the repair and replacement of the parts and/or subassemblies serviced in the previous twelve (12) months.
iv. Overhaul. INAir’s warranty liability for overhaul services is conditioned on the Customer reporting to INAir defects in Overhaul Services within twenty-four (24) months from the date of completion of such Overhaul Services. 

v. Electronic Components. Electronic components are tested and  function-verified at the time of test. There is no way to verify the service life of an electronic component without destroying it. Therefore, it is INAir’s policy to warranty only the electronic components replaced at the time of repair.

vi. Shipping. All units serviced by INAir will be packaged in a KORRVU container. This packaging is ATA-300 compliant. Any unit being returned for warranty consideration must be returned to INAir in the same container.  All shipping costs including shipment for evaluation and return shipping are the responsibility of the Customer unless otherwise noted. Once the part is evaluated, if INAir determines that there is a defect in material or workmanship and the part or component is under warranty, INAir will reimburse or issue credit to the Customer the cost of the return shipment.
(b) Customer’s sole and exclusive remedy under all INAir warranties is limited  to , at INAir’s option, correction of the nonconforming portion of the Services by INAir or termination of the order and return of the portion of the fees paid to INAir by Customer for the nonconforming portion of the Services. INAir shall have no liability for any associated costs, including but not limited to costs of removal or reinstallation.
(c)  Any component parts or materials used in INAir’s Services that are not manufactured specifically by INAir are not warranted by INAir and INAir will be subject to manufacturer’s warranty, if applicable. Any component materials used in INAir’s services that are manufactured by INAir shall be subject to a one year warranty for repair, replacement or refund. 

(d) This Limited Warranty does not extend to any Units or equipment that have been subject to misuse, defects due to tampering, accident, improper use, handling, storage or operation, improper installation or application, defects caused by liquid corrosion/contamination, articles not maintained in accordance with the published instructions, any attempt to repair seemingly defective goods, goods maintained or serviced by anyone other than INAir, or to any labor charges or property damage for physical removal or replacement of the defective goods or materials. 

(e) THIS LIMITED WARRANTY IS IN LIEU OF ALL WARRANTIES, EITHER EXPRESS OR IMPLIED BY OPERATION OF LAW, INCLUDING WITHOUT LIMITATION ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ANY IMPLIED WARRANTY ARISING FROM COURSE OF DEALING OR PERFORMANCE OR USAGE OF TRADE, ALL OF WHICH SELLER EXPRESSLY DISCLAIMS. ALL WARRANTIES, CONDITIONS, AND OTHER TERMS IMPLIED BY STATUTE OR COMMON LAW ARE, TO THE FULLEST EXTEND PERMITTED BY LAW, EXCLUDED FROM THIS ORDER. 

(f) This Warranty shall not be extended, altered, or varied except by a written instrument signed by INAir. This Warranty may not be assigned and is non-transferable.  

(g) In no event shall INAir be liable for incidental or consequential damages, nor incur further obligation or liability by reason of sale or use of any such product. INAir shall not be responsible for equipment removal, shipping, examination, or reinstallation. 

(h) In the event that any provision of this Warranty should for any reason be held ineffective, such provision shall be severed and the remainder of this Warranty shall remain in full force and effect.
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